Panasonic
Getting Started

Please read the Important Information manual before using.

Network Camera | Indoor Use Only | This Getting Started explains how to connect, set up and mount the
camera. See the Operating Instructions on the Setup CD-ROM for
B L C 1 A details about the camera's features.
Model No. - « If you cannot complete the setup, see the Troubleshooting manual on the Setup CD-ROM.
(" Trademarks h

* Adobe, Acrobat and Reader are either registered trademarks or trademarks of Adobe Systems Incorporated in the United States and/or other countries.
¢ Microsoft, Windows and ActiveX are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries.
e Screen shots reprinted with permission from Microsoft Corporation.
¢ All other trademarks identified herein are the property of their respective owners.
¢ This software is based in part on the work of the Independent JPEG Group.
Abbreviations
¢ UPnP is the abbreviation for "Universal Plug and Play".
¢ "Network Camera" is called "Camera" in this manual.
\ ° "Setup CD-ROM" is called "CD-ROM" in this manual. )

1. Connect the camera to your router.

The PC should be connected to the router, and to the Internet, in advance.

_ 1 Connect the Ethernet cable (customer-
r provided) to the camera and the router.

Connect the AC adaptor cord to the DC In
( @ jack.

\ @ Plug the AC adaptor into the outlet.

» Confirm that the indicator lights green after about
1 minute.

The indicator
lights green.

o

¢ When you operate the camera, the power outlet

should be near the camera and easily
F accessible.
| r * Use only specified Panasonic AC adaptor (Order

Router "\ @» No.PQLV206Y).
(Customer-provided) a\O/” « If the indicator does not light green, see page 3
g and 4 of Troubleshooting on the CD-ROM.
GJ « e The camera may become warm. This is not a
i @ @l @l I——] malfunction.
WAN 1 LAN
I—

Ethernet cable

T
(Straight Cat5 cable, B al !
Customer-provided) E
Modem
\ .\

(For setup and display)
(Customer-provided)

AC adaptor
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2. Set up the camera. @ Enter the user name and password, and click [Save].

Important
* To avoid any possible problems, temporarily disable any firewall

or antivirus software MNew User Name (6 to 15 characters)

Mew Password (6 to 15 characters)
* This procedure explains installation of the camera on the same Retype new password ——
network as VOUl' PC- Mote :(1)vou'll be asked for User name and password to open camera's web page

Pleaze keep your User Name and Password securely.

* Before proceeding, close your web browser. (ZJAlphatet and number only. [Space] 1 712101 or [=] are not allawed.
(3)A capital letterfsmall letter is distinguished
- H - H (4)User Name and Password must be different from each other.

Insert the CD ROM |nt0 the CD ROM drlve Of the Pc [9)Itis strongly recommended to change password regularly for security

(If the Network Camera Setup window is not displayed automatically,

double-click the "Setup.exe" file on the CD-ROM.)

Click [Camera Setup].

5 Note

Abouttis program __[—————— Displays version information Make a note of the user name and password.
about this program.
Panasonic @ The Enter Network Password window is displayed.
» 0® C' Enter the user name and password that were set, and
Sets up the camera. click [OK]
Network Camera Enter Network Pascword
Displays the camera manuals. S A TR T L
: | If your PC does not have Adobe® G 2 e mmmip ¢
| <__Camera Selup | Acrobat® Reader®, install it from o
the Adobe Reader website. e e
Manual I— Uszer Name |I
Network Carnera Recorder Single Camera Version Installation |—— Installs Network Camera Recorder B I
Single Camera Version. ™ Save this password in your password list
Bxit |————— Closes the Setup Program. (o) o |

« If a Windows Security Alert is displayed, click [Unblock].

@ Select the camera to set up and click [Execute]. @ When the Single Camera page is displayed, setup
» This program searches for the cameras that are connected to the router is complete.

and displays their MAC Addresses, IP addresses and Port Numbers. * If the Security Warning window is displayed when installing ActiveX®

- = Controls, click [Yes].
S = « To install ActiveX Controls on Microsoft® Windows® XP Service Pack
2, see "Security Warning window on Microsoft Windows XP Service
Address Port Camera Pack 2" on the last page.
IP' No. Status — Camera
Address List window - Note
S i To ensure that the most current image
P e e . ;.. is displayed, Internet Explorer should
BT ot ot e s : be configured as follows. This will not

have a negative effect on normal use.
1. While viewing any website, click
[Tools] — [Internet Options].

* The MAC Address on the rear side (see page 5 of the Operating Instructions
on the CD-ROM.) of the camera shows which camera you select on the
Camera List window.

Note 2. In the section "Temporary Internet
* If the indicator does not light green, check the connection (see page 4 of the Files", click [Settings] and check
Operating Instructions, and page 3 and 4 of the Troubleshooting on the CD- [Every visit to the page].
ROM).

¢ If more than 20 minutes have passed since the camera was turned on, the

camera cannot be set up from the Setup Program. In this situation, .
disconnect the AC adaptor from the outlet, and reconnect it again. Click [Next] to set up the Internet access to the cam-

¢ The Setup Program may not list any cameras due to your firewall or era and go to step @ in "Set Up Internet access to the
antivirus software settings on your PC. If you cannot disable your firewall or

antivirus software, you can set up the camera by entering the camera MAC camera" on the next page.
address on the following window. The camera's MAC address can be found
on the label affixed to the rear of each camera. See page 5 of the Operating Futomatiz Setup |
Instructions on the CD-ROM for details. Setup completed
Use the address below to access the carmera
e e ——— ] Local Metwork Access @ httpA/1582,168.0. 253/
No._| MAC Address [ IPvd Address | Port No. | Camera Status [

If you wish to allow Internet access to the carners,

If no camera appears on, please confim the following items. i "
click the "MNext" button for advanced setup.

- Your camera must he turned on and connected to the same network as your PC.
- Ifyour PC is enabling network firewalls, temporarily disable them during the camera installation.
“When no camera appears on even if you confirmed the items above,

you can set up the camera using the camera MAC address. Mext |
Enter the MAC address (e.q. 0080F0xxxxxx) labeled near the Ethernet (LAN) port of the camera.

Then click "Set up camera” button.

“This program cannotset up the camera over 20 minutes afier restart. |

MAC Address Set up camera

Cancel |

Choose camera you want o set Lp by MAC address information. MAC Click [Cancel] and go to the last page if you will mount the camera.
address is shown on the hack of network camera. If more than 20 minutes
have passed sincethe camera was turned onthe camera cannotbe setup
from the Setup Pragram. n this situation restart the camera

In case yau install o or more cameras, pleass install the camera one by ane
Do not plug 2 new camera into your netwark befare you finish the previous
camera's installation completely. In case IP addresses are overlapped, please
pull off the power plug once and plug it again to get a diferent 1P address

Execute

il

Close

@ Click [Automatic Setup (Local Access Only)].

Camera No. 1 : MAC Address 00-BO-5oKk-I0k-50K-30K x|

( Automnatic Setup (Local Access Only) | )

Aliomatic Sefup (Intermet Access) |

Manual Setup |

Opef tie camenals wel pade |

Close




-

Registration with the "Viewnetcam.com
FREE DynamicDNS service"

3. Set up Internet access to the camera.

@ Select the camera on the camera list to set up the
Internet access and click [Execute].

By registering with the Viewnetcam.com FREE DynamicDNS service,
you can create a personalized web address at which your camera's live
video can always be found on the Internet. For detailed information,
access "http://www.viewnetcam.com".

¢ This program searches for the cameras that are connected to the
router and displays their MAC Addresses, IP addresses and Port

Numbers.
x . . e -
mmm Tpmms s oo il To register with the "Viewnetcam.com FREE DynamicDNS
VA T service", check [Register with Viewnetcam.com] and click
Address Port Camera [Next>].
IP No. Status — C_ame_ra
Address List window

& Register with Viewnetcam com

Choose camera you want to set up by MAC adaress informatian. MAC.
the back of networ ihan 20 minutes

" Do not register with Wigwnetcam carm

¢ The MAC Address on the rear side (see page 5 of the Operating Instructions
on the CD-ROM.) of the camera shows which camera you select on the camera

* If you selected [Do not register with Viewnetcam.com], skip to step (8) .
list window.

Note

If more than 20 minutes have passed since the camera was turned on, the
camera cannot be set up from the Setup Program. In this situation, restart the
camera.

@ The Enter Network Password window is displayed.
Enter the user name and password that were set,
and click [OK].

The "Viewnetcam.com FREE DynamicDNS service"
website is displayed. Follow the displayed
instructions for registration.

@ Click [Automatic Setup (Internet Access)].

* |f the message "Failed to configure the router's Port Forwarding by UPnP"
is displayed, your router may not support UPnP™ or UPnP™ is not enabled.
Enable your router's UPnP™ or set Port Forwarding manually following the
router's manual, and try Automatic Setup again. For more information
about setting up a router, refer to the Panasonic Network Camera support
website at http:/panasonic.co.jp/pcc/products/en/netwkcam/

| * |f the message "Failed to register with Viewnetcam.com." is displayed, con-

firm that the router is connected to the Internet.

®

Automatic Setup (Local Access Only) |

( Automatic Setup (Internet Access) D

Wanual Setup |

Open the camera's weh page

When "Setup completed" is displayed, click [To
Single Camera page].
The Enter Network Password window is displayed. Enter the

* When [Enable] was selected
user name and password that were set, and click [OK]. [ ]

atstep @.

* When [Disable] was selected at

step @.

Setup completed Setup completed

Enter Network Password [ 2]

ection

B> Plasss typs your user nsms snd password

Site: Rk kol KR K

Realm A AR HHA SRR

UserMame ||

[~ Sawe this password in your password list

| ok Cancel

Bassword

* The port number must be specified at the end of the camera URL.

For example

Using port 80: http://(Cameraname).viewnetcam.com
or http://IP Address

Using any other port: http://(Cameraname).viewnetcam.com:Port Number
or http://IP Address:Port Number

When using a router that supports UPnP™, check [Enable].
When using a router that does not support UPnP™, check

[Disable]. Then click [Next>]. _
* The URL for the local network access may be different from the one set up

on the previous page.
& Enahle
© Dizable

@ When the Single Camera page is displayed,
setup is complete.

* Check if your router supports UPnP™ referring to the router's manual.
« If you select [Disable], skip to step .

* If a Security Warning window is displayed when installing ActiveX
Controls, click [Yes].

* To install ActiveX Controls on Microsoft Windows XP Service Pack
2, see "Security Warning window on Microsoft Windows XP Service
Pack 2" on the next page.

NetworkCamera Note
e
e To ensure that the most current image is
" displayed, Internet Explorer should be

Image Cuaity.
e

configured as follows. This will not have a

negative effect on normal use.

1. While viewing any website, click [Tools]
— [Internet Options].

2. In the section "Temporary Internet
Files", click [Settings] and check [Every
visit to the page].




\.

Security Warning window on Microsoft Windows XP Service Pack 2

To view a video (Motion JPEG), ActiveX Controls must be installed. Follow the steps shown below to install ActiveX Controls.

Click the warning displayed above the tabs, and click [Install
ActiveX Control...].

@) This sie might require the Following Active cort

MetworkCamera

@ Click hereto installthe fol
o

Image Qualty

@ Click [Install].

Internet Explorer - Security Warning

X

Do you want to install this software?

Iﬁ Mame: Skkkkk
Publisher: Panasonic Communications Co.,l td.

Mare options

[( Instal )] [ Don't Install |

While files From the Internet can be useful, this file kype can potentially harm
waour camputer, Only install saftware Fram publishers you brust, What's the risk?

4. Mount the camera.

The camera can be mounted in the following ways.

Note

* Do not mount the camera where the sun light directly hits the camera or in
outdoor-type housing without a temperature control system. The camera
may malfunction due to high temperature.

¢ When you mount the camera, always hook the AC adaptor cord to the
hook.

Hook for
AC adaptor cord

This product is for indoor use only. Do not use it outdoors.

The camera may become warm. This is not a malfunction.

Mount the camera where the AC adaptor can reach an outlet, or use an extension
cord (customer-provided).

Do not mount the camera upside down, as the image will be displayed upside
down.

T%P | Make sure the indicator is
“@ always in the upper right
‘ corner.

Bottom

Stand Mount

Note
Disconnect all cables from the camera. Reconnect the cables after mounting the
camera.
Loosen the Position Lock
. located on the rear side of
Stand/Tripod — the flexible stand.

Turn the Mounting Screw to

Mounting Hole &
9)

’\ 9 attach the camera.
\' Adjust the angle, then fasten
7z
/)‘o f/ 9 the Position Lock.
Mounting / 4 ‘&
Screw  Position t

Lock

Tripod Mount

——

Stand/Tripod &
@

Mounting Hole

Note

* Do not use a tripod screw
with a thread of 6 mm (1/4
inch) or more. (This may
damage the Stand/Tripod
mounting hole.)

* The camera cannot be
mounted depending on the

(customer-

* We recommend only mounting the camera using the provided hardware.
Mounting in any other manner may cause the camera to fall, resulting in
personal injury or damage to the camera.

* To reduce the load on the mounting hardware, dress the cables neatly and
secure with tape.

¢ Disconnect all cables from the camera. Reconnect the cables after mounting
the camera.

9 Loosen the Position Lock located
on the rear side of the flexible stand,
and turn the Mounting Screw to
attach the camera.

0 Mount the flexible stand firmly to the
ceiling with the two screws (included).

Position Lock

<A\
@ Screws

& L Allow sufficient space
Oy between the wall and the 1

DY
'\ flexible stand to turn the
Position Lock.

* Do not mount the camera on a soft
material. The camera may fall and
be damaged.

. Stand/Tripod Mounting Screw
¢ Use appropriate screws for the Mounting H
b - g Hole
material of the ceiling.
Adjust the angle, then fasten e Connect the AC adaptor cord and

the Ethernet cable to the camera.
Dress the cables neatly and secure
with tape (customer-provided).

the Position Lock.

Position Lock

(customer-provided)

Flexible shape of the camera provided)
Stand platform.
Ceiling Mount Wall Mount
Note Note
* Do not mount the camera upside down, as the image will be displayed upside * Do not mount the camera upside down, as the image will be displayed upside
down. down.

* We recommend only mounting the camera using the provided hardware.
Mounting in any other manner may cause the camera to fall, resulting in
personal injury or damage to the camera.

* To reduce the load on the mounting hardware, dress the cables neatly and
secure with tape.

* Disconnect all cables from the camera. Reconnect the cables after mounting
the camera.

Mount the flexible stand firmly to the 9 Loosen the Position Lock located
wall with the two screws (included). on the rear side of the flexible stand,

and turn the Mounting Screw to
Allow sufficient space between the attach the camera.
ceiling and the flexible stand to turn

the Position Lock.

Position
Lock

Mounting
Screw

Screws

¢ Do not mount the camera on a soft
material. The camera may fall and
be damaged.

¢ Use appropriate screws for the
material of the wall.

Indicator

9 Adjust the angle, then fasten e Connect the AC adaptor cord and
the Position Lock. the Ethernet cable to the camera.
Dress the cables neatly and secure
with tape (customer-provided).

Position Lock Tape )
d (customer-provided)




